
AUTHORIZED UTILITY REPRESENTATIVEFORM FOR TELECOMMUNICATIONSCARRIERS
TYPE [X]XC []CLEC [] LEC []Wree_s !_×i i L;7_

Value-Added Communications,Inc
Company Name

CERTIFICATEDCOMPANY INFORMATION

FEIN/SS--_

(972) 535-3300
Dba/fka

3801 E Piano Parkway, Suite 100
MailingAddress

Piano, Texas 75074-1808
City, State, Zip Code

County and Federal Correctionalfacilities throuqhout the state.
Business Location

Telephone #

City, State, Zip Code County

RegisteredAgent:

MailingAddress:

REGISTEREDAGENT INFORMATION

Corporation Service Company

1703 LaurelStreet

City, State, Zip Code: Columbia,SC 29201

Pursuantto the Commission's rules and regulations,print or type company contact for the fo ow n,qareas:

A.
GeneralManager (Includeaddressif dfferentthanabove.)

I I
TelephoneNumber FacsimileNumber E-mailAddress

LarryKrouseg.

01.

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

(972)535-3300 / (972)535-3432 / lany.krouse_vaci.esm
TelephoneNumber FacsimileNumber E-mailAddress

Chen_Cook

C2.

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (includeaddressif differentthanabove,)

(972)535-3319 / (972)535-3432 / VACRepuatory_vacCorn

TelephoneNumber FacsimileNumber E-mailAddress "_"/_D7l' "
(800)786-8521 ' ',

D_

E,

CustomerContact(roll FreeNumber)

N/A
EngineeringOperations (Includeaddressif differentthanabove.)

/ /
TelephoneNumber

N/A

FacsirdleNumber E-mal Address

Testand Repair (Includeaddressifdifferentthanabove.)

/ /
TelephoneNumber FacsimileNumber E-mailAddress



F. NIA
Emergencies(Duringnon-officehours)

/
TelephoneNumber FacsimileNumber E-mailAddress

In addition,pleaseprovidethe followingcompanycontactinformation to assistin properroutingof correspondence and invoices:

G. CherylCook

N,

RegulatoryOfficer (Includeaddressif c_fferentthanabove.)

(972) 535-3319 / (972) 535-3432
TelephoneNumber FacsimileNumber

Sameasabove

/ cheq4.cook@vacLcam
E-mailAddress

DualParty Mailings (Name)

MailingAddress

TelephoneNumber

Sameas Above

L /
FacsimileNumber E-mailAddress

Interim LECFundMailings (Name)

MailingAddress
/ !

TelephoneNumber FacsimileNumber E-mailAddress

Sameas Above
UniversalServiceFund Mailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

SameasAbove
Gross ReceiptsMailings (Name)

MailingAddress
/ /

TelephoneNumber FacsimileNumber E-mailAddress

SameasAbove

Lifeline Mailings (Name)

MailingAddress
/ 1

TelephoneNumber FacsimileNumber

K*

L,

CherylCook
This fonnwascompletedby (pffntname)

Manager- RegulatoryAffairs
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof 8C
DocketingDepartment
PostOfficeDrawer1t649
Columbia,SouthCarolina29211

E-mailAddress

Maroh22,2011
Date

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev.PSO0it2010)


